
Alistair Pye
Alistair is one of the UK’s most popular mediators.

Background

Alistair is one of the UK’s most popular mediators. With well over 750 mediations to his name, Alistair is consistently
ranked in the top tiers of Legal 500 (including the Hall of Fame), Chambers and Partners and the International Who’s
Who of Commercial Mediators.

With over 30 years experience in dispute resolution at the highest level, Alistair trained as a mediator in 2006 and
built his practice alongside his legal work – initially as a solicitor with a major international law firm and latterly a
barrister. Coming from a background in all types of commercial, insurance and property disputes, for the majority of
his legal career Alistair specialised in construction and insurance disputes. He has represented developers,
contractors, construction professionals and their insurers in some of the biggest and most complex disputes in the
UK – in the courts, arbitration, adjudication and mediation.

Alistair left legal practice in 2014 to work as a full-time mediator and has since developed one of the busiest
practices in the UK. With a settlement rate well above the industry average, his straight talking, imaginative style, his
professionalism and his willingness to go the extra mile have led to resolution of all types of civil and commercial
disputes, from modest claims to complex multi-party cases up to £100 million. Alistair is valued for his attention to
detail, his ability to focus minds on negotiation rather than attrition and for his good humour (a much-underrated
quality in mediation!).

Like all top mediators, Alistair has very extensive experience of online mediations which continue to be popular,
particularly where there is an international element.

Alistair is available to work anywhere. Based in London and the South West, Alistair mediates nationally,
internationally and online.

Mediation style and approach

Alistair says:

“While my approach to mediation is mainly facilitative, I do not shy away from reality-testing and tough questions. I
believe that a mediator trades on his integrity and honesty in encouraging disputants to explore their real interests,
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as distinct from their legal positions.”

Described as personable, direct and tenacious, Alistair has an intuitive and assured mastery of the mediation
process, with an easy manner that belies his pragmatic, commercial and assertive approach.  His straight-talking,
imaginative style, has led to resolution across all types of civil and commercial disputes.

Practice Areas

Alistair mediates all types of civil and commercial dispute, including:

Banking and financial services

Commercial contracts

Commercial property

Company and shareholder disputes

Construction and engineering

Defamation

Duress and undue influence

Entertainment Industry disputes

Employment

Franchising

Fraud, deceit and conversion

Inheritance and probate

Insolvency

Insurance (including coverage)

Intellectual property

IT and software disputes

Land and property claims (all types)

Landlord and tenant

Partnership disputes

Pensions and life insurance

Personal injury

Professional liability (all professions)

Public Law disputes

Restitution and unjust enrichment

Shareholder disputes
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Sports disputes

Trespass and nuisance

Legal Directories

The recent editions of the directories state:

Legal 500 2026:

Routinely appointed by leading law firms to mediate the full spectrum of civil and commercial disputes, Alistair Pye is
a 'top-of-the tree mediator. Equally at home with heavyweight commercial disputes as he is with sensitive-issue
cases, he gets to the heart of why cases have not already settled’. Accounting for approximately 25% of his
appointments, Pye regularly conducts high-value, multi-party construction and engineering disputes. Other notable
areas are corporate breakdowns that frequently involve allegations of unfair prejudice, director misconduct and
valuation disagreements; sports-related disputes involving well-known sportspeople; entertainment and media
cases concerning IP rights and contractual issues; and insurance and financial services-related conflicts over
coverage, mis-selling and professional negligence. Pye handled 64 mediations in 2024.

Legal 500 2025:

Consistently appointed by both leading law firms and large UK and international companies, Alistair Pye is ‘very
good at identifying the key issues that require addressing, in order to progress as quickly as possible towards a
commercial settlement. He is persistent, energetic, and imaginative in his will to find solutions’. Conducting 69
mediations in 2023, Pye is particularly well known for high-value, multi-party construction and engineering disputes.
He has recently also mediated disputes in the sports and entertainment industries, such matters frequently involving
high-profile household names. Pye is additionally sought out for appointments in commercial disputes, professional
negligence, and inheritance and shareholder conflicts.

Legal 500 2024:

‘Has a terrific grasp of complex documents, and quickly communicates these concepts in straightforward terms to
clients and lawyers alike. He can adapt his approach and personality to a range of clients, across a range of legal
issues, and has a terrifically disarming nature that unlocks even the most vehement of disputes.‘ Regularly appointed
by both Magic Circle firms, litigation practices, major contractors and local authorities, Pye conducted 59 mediations
during 2022, with approximately 30% of his frequently multi-party caseload concerning construction or engineering-
related matters. Pye is also increasingly active in relation to mediations held in Scotland, including large civil
engineering claims, as well as the mediation of sports disputes.

Legal 500 2023:

‘Brilliant both for virtual and in-person mediations‘, IPOS Mediation's Alistair Pye ‘quickly gets to the nub of the issues
and pushes clients to understand the true strengths and weaknesses in their case. Direct in his approach, he swiftly
builds a rapport with clients, and gives clients the sense that he is genuinely invested in achieving a fair resolution‘.
During 2021, Pye conducted 62 mediations, receiving regular appointments from Magic Circle and leading litigation
firms; and approximately 30% of his appointments are construction/engineering-related, while many are multi-party
claims. The remainder of Pye’s practice includes inheritance disputes (often within the farming community),
insurance coverage matters, property and land disputes, and employment, partnership and shareholder claims.

Legal 500 2022:

Alistair Pye at IPOS Mediation 'One of the most dynamic mediators on the market' and has the 'ability to grasp the key
issues and keep the parties focused on a same-day resolution; and he is direct but pleasant, focused, effective and
encouraging'. In a recent 12-month period, Pye conducted a total of 66 mediations, the vast majority of which were
via Zoom; instructions covered construction/engineering issues, a range of professional negligence matters,
inheritance disputes (often farming community-related proprietary estoppel claims), and insurance coverage.
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Legal 500 2021:

Alistair Pye at IPOS Mediation 'combines the skills of his legal background with a calm but authoritative manner. He
understands the legal and commercial implications of a case, as well as the importance of carrying the lay client and
is able to handle a full range of mediations, including complex ones with multiple parties'. In 2019, Pye conducted 71
mediations, and has experienced an increase in appointments involving challenged wills, succession issues and
claims for proprietary interests in land, as well as agricultural disputes. Additional areas of expertise include
construction and engineering, IT, general commercial, property, and professional negligence-related mediations.
Work examples include a claim by a holiday park owner against an architect for defects and delays in the
development of an indoor swimming pool and leisure facility; and a claim by a restaurant against its insurer’s
decision to decline indemnity for a flood damage-related claim.

Legal 500 2020:

In Place of Strife’s ‘excellent mediator’ Alistair Pye undertook 62 mediations in 2018, predominantly in England and
Wales but also in Dubai, Jersey and Guernsey. Pye’s mediations have involved construction and engineering and
professional negligence, as well as a broad range of civil and commercial matters, including partnership and
shareholder disputes, inheritance, banking, insurance, land, insolvency claims and general commercial and contract
matters.

Legal 500 2019:

Alistair Pye is 'extremely well prepared, direct and down to earth, yet also highly professional'. Others praise Pye for
being 'entirely focused on making progress with intractable matters'. He is a construction, engineering and
insurance specialist, although his recent mediation experience also includes land disputes, inheritance cases, trust,
landlord and tenant disputes, commercial contract cases, employment law, company law, and agricultural disputes.

Chambers & Partners 2025:

Alistair Pye of IPOS Mediation has an extensive mediation practice covering a variety of commercial disputes. He
exhibits particular strength in construction and associated professional negligence claims. "He is one of the top
mediators I have used in the last 25 years." "If I have difficult clients, he is the man. He is a very competent mediator."
"He's approachable and quickly builds up a good relationship with you and your end client." "He's very good at
thinking through how a dispute may be solved and isn't afraid to roll up his sleeves and sort things out."

Chambers & Partners 2024:

Alistair Pye of IPOS Mediation has an extensive mediation practice covering a variety of commercial disputes. He
exhibits particular strength in construction and associated professional negligence claims. "He's best in the details
and understands the key driver for our clients and the other side. He's consistently able to use his understanding of
the technical detail and the legal background to bring the parties together. He brings clients to a particular place
where they have a good understanding of the benefits of a settlement." "He's a very pragmatic and sensible
mediator. Alistair is able to relax everyone at the start and get to the meat of the negotiation without delay." "Alistair
quickly absorbs extremely complex matters and clearly explains them to clients without losing impartiality. He seeks
a deal and usually gets it!" "Alistair puts his heart and soul into trying to help the parties get to a resolution. He works
hard to unlock the key to a dispute and gets to know the people he's working with. This is a really good skill to have
and I think he had it in abundance."

Chambers & Partners 2023:

Alistair Pye of IPOS Mediation has an extensive mediation practice covering a variety of commercial disputes. He
exhibits particular strength in construction and associated professional negligence claims. "He's great at assimilating
large amounts of information and puts clients at ease." "His important qualities include his expertise and empathetic
approach. He also has a good grasp of the detail." "He's on the ball and very commercial. He cuts across the detail
and is committed to finding a solution."

Chambers & Partners 2022:
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Alistair Pye of IPOS Mediation has an extensive mediation practice covering a variety of commercial disputes. He
exhibits particular strength in construction and associated professional negligence claims. "He is down to earth and
adept at simplifying issues and risks so that clients can feel at ease and make informed decisions."

Chambers & Partners 2021:

Alistair Pye of IPOS Mediation has an extensive mediation practice covering a variety of commercial disputes. He
exhibits particular strength in construction and associated professional negligence claims. "He dealt with the parties
well and focused on the key issues." "He is quick to grasp the key issues and is willing to adapt his style depending
on the parties, the issues and, most importantly, the personalities."

Chambers & Partners 2020:

Interviewees say: “He is very experienced and emotionally intelligent, so can see what truly is at dispute. His razor-
sharp, no-nonsense approach helps the parties focus as to whether a settlement can be achieved.” Alistair Pye is
sought after to mediate a broad array of commercial disputes, with concentrated activity in those concerning
construction and professional negligence claims.

Chambers & Partners 2019:

Alistair Pye of In Place of Strife,  is recommended by clients as a “highly personable, skilled mediator who can retain
a considerable amount of knowledge which can be called upon to help unlock disputes.” Pye is a construction and
insurance specialist, and offers excellent experience in all manner of civil disputes.

Who's Who Legal 2022:

Alistair Pye is a respected name in the space who wins praise from clients who regard him highly for his work in
construction mediations.

Who's Who Legal 2019:

Recognised as a leading mediator.

Legal 500 2016:

The ‘approachable and sympathetic’ Alistair Pye at In Place of Strife is ‘well read on cases’, and is ‘particularly good
at cutting through early posturing and getting parties to focus on the purely commercial aspects of a claim’.

Chambers and Partners 2016: 

Alistair Pye attracts praise from market sources for being “extremely thorough in preparation, coming to mediations
knowing the issues and understanding them.” Sources also appreciate his flexible approach to mediation, noting
that he is “pretty tough and resilient when needed, but also friendly, which clients appreciate.” He undertakes a
range of mediation work, ably handling commercial, employment and property disputes.

Legal 500 2015:

Alistair Pye at In Place of Strife uses his “calm and balanced approach to inspire confidence from the outset”. Clients
praise his “professionalism and commitment to finding solutions”, “meticulous preparation”, “objectivity” and “ability
to see the big picture”.

Chambers and Partners 2015:

Recognised as a Leading Individual, Alistair Pye is "extremely energetic, proactive, open and honest with clients
regarding their aims and expectations.”

 Sources praise his ability to "quickly establish the bottom and top lines so we can move on. Often we can't see the
wood for the trees - Alistair can rise above that and be objective.”

Legal 500 2014:
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Recognised as a Band 2 Leading Mediator, Alistair Pye has "an excellent grasp of the law and technical issues that
often arise", some of which will stem from his previous career as a construction lawyer. Clients like his "refreshingly
direct and clear approach", whereby he "steers the parties towards their objectives without prevarication”.

Chambers and Partners 2014:

Alistair Pye is "very easy-going, very affable, and very approachable." Solicitors appreciate his "businesslike" manner
and that he "listens to what people have to say. Sources say: "He adopts an informal approach to the parties. He
identifies the issues accurately and focuses on what can be achieved."

Chambers and Partners 2013:

“Alistair Pye’s core strengths include his focus on wider interests rather than legal issues, his tenacity and his ability
to get straight to the heart of the matter.”

"He combines a relaxed, good-humoured manner with straight talking and an exceptionally sharp analytical brain
which instantly builds trust and rapport with the decision makers."

Career History

2014 - present: Full time independent Civil and Commercial Mediator and Construction Adjudicator

2017 – present: Practising Barrister

1989 - 2014: Solicitor / solicitor-advocate in private practice

2006 - 2014: Part time Mediator alongside private practice

2012 - 2014: Beale & Company: construction and insurance litigation

1996 - 2012: DAC Beachcroft (legacy firm): commercial litigation, professional risk, construction and insurance
litigation

1993 - 1996: Cameron McKenna (legacy firm): banking litigation and professional risk

1989 - 1993: Veale Wasbrough: commercial litigation

Professional Qualifications & Affiliations

Practising Barrister-At-Law – called to the Bar (Middle Temple) (2017)

Admitted as a Solicitor (1989) working in private practice commercial litigation and latterly specialising in
construction, engineering and insurance disputes.

Fellow of Chartered Institute of Arbitrators

Panel Member of IPOS Mediation (2012)

CIArb-accredited construction adjudicator (2011)

Accredited as a Mediator with London School of Mediation (2006)

Founder of Pye Resolve Limited

Former Member of the Law Society of England and Wales

Member of the Civil Mediation Council
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Member of the Adjudication Society

Member of the Society of Construction Law

Recent client feedback

“Mr Pye provides an excellent service and is always probing to find common ground. Yesterday was no different. We
started miles apart and were able to reach a satisfactory outcome which saves both sides litigation costs and further
distress.”

“He will always be our first choice.”

“Would definitely use Alistair again. He was well prepared, had clearly read and understood the papers, was direct
with parties and applied pressure when needed. Without him I don’t believe we would have got a deal.”

“Alistair was a very effective mediator and spent the time setting out his role, delivering his insights and
communicating the Claimant’s case to us in a polished and subtle manner. His experience shines through and he
maintains openness with the parties that encourages and continues dialogue with him and the other side.”

“My clients were extremely grateful for the skilled way [Alistair] handled a very complex mediation, and to do so in
such an empathetic fashion greatly helped them get through the day and to reach a successful conclusion.”

“Alistair got to grips with all of the issues involved and was extremely effective in his role. His unique style and no-
nonsense approach helped the parties in reaching a deal. I would certainly have no hesitation in recommending
Alistair to others.”

“Alistair did a sterling job…[he] was helpful, interactive, inventive and won the trust of our client…I would be very
happy to utilise his services in the future.”

“An all round excellent performance. Dealt with my vulerable client will care and dignity. Built a rapport swiftly.
Achieved a very fair result through a lot of hard work on his part. Made it a pleasant experience for all involved on our
side.”

"Would definitely use Alistair again. He was well prepared, had clearly read and understood the papers, was direct
with parties and applied pressure when needed. Without him I don't believe we would have got a deal."

"I have employed Alistair Pye for a number of mediations.  Alistair has his own style of mediating - he is certainly not a
shuttle negotiator and works very hard to help the parties reach settlement. He does not give up easily but keeps
trying to find common ground. I would definitely use and recommend Alistair again."

"The virtual mediation worked brilliantly.  I would definitely propose it again and, in the future, would advocate
mediation via video to avoid people having to travel from across the world to attend face-to-face."

"Alistair is a very effective communicator.  I particularly liked the way that he starts the mediation - it is very useful to
know what to expect from him, in terms of his approach and how he might challenge the parties.  It then doesn't
come as a surprise.  Alistair is not afraid to get tough with the parties and sometimes that is just what a dispute
needs."

"I thought Alistair was brilliant. It was a testing day and I know Alistair worked really hard to get where we got to. I
had heard good things about Alistair previously and now having used him I would recommend him and certainly try
to secure him for my future mediations." (Associate, Law firm, December 2019)

"Alistair was excellent, he very quickly identified the key individuals who should meet to discuss the issues in
dispute. This lead to progressive settlement discussions promptly, which is key in any mediation."

"Alistair was excellent. Extremely commercial and successfully got the parties to engage. In particular difficult points,
Alistair used his experienced to take the conflict and heat out of the discussion so that it was more conciliatory"
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"Alistair was very good - pragmatic and has helped to bring the parties together."

"Excellent. Well prepared. Succinct. Practical. Presented the process and positions well to client. Plenary sessions
well guided."

“Alistair Pye is a magician: an intractable dispute, resolved, with smiles and handshakes. His decisions as to how the
parties could begin – and maintain – a dialogue were pitch perfect.”

“Alistair Pye is a very skilled operator. I was seriously impressed with his style. Whilst he was sympathetic to the
participants, he was not prepared to put up with prevarication and posturing. Because of his personality, he was able
to inculcate a sense of realism amongst the participants and, as a result, was able to drive forward a settlement to a
problem that appeared, on more than one occasion, intractable. All in all, a privilege to watch.”

"The virtual mediation worked brilliantly.  I would definitely propose it again and, in the future, would advocate
mediation via video to avoid people having to travel from across the world to attend face-to-face." (City Law Firm
Partner, April 2020)

"Alistair is a very effective communicator.  I particularly liked the way that he starts the mediation - it is very useful to
know what to expect from him, in terms of his approach and how he might challenge the parties.  It then doesn't
come as a surprise.  Alistair is not afraid to get tough with the parties and sometimes that is just what a dispute
needs." (City Law Firm Partner, April 2020)

"I thought Alistair was brilliant. It was a testing day and I know Alistair worked really hard to get where we got to. I
had heard good things about Alistair previously and now having used him I would recommend him and certainly try
to secure him for my future mediations." (Associate, Law firm, December 2019)

"Alistair was excellent, he very quickly identified the key individuals who should meet to discuss the issues in
dispute. This lead to progressive settlement discussions promptly, which is key in any mediation." (City Law firm,
September 2019)

"Alistair was excellent. Extremely commercial and successfully got the parties to engage. In particular difficult points,
Alistair used his experienced to take the conflict and heat out of the discussion so that it was more conciliatory" (City
Law firm, June 2019)

"Alistair was very good - pragmatic and has helped to bring the parties together." (Associate City Law firm, April
2019)

"Excellent. Well prepared. Succinct. Practical. Presented the process and positions well to client. Plenary sessions
well guided." (Consultant, Regional Law firm February 2018)

“Thank you for your monumental efforts today, much appreciated by my client, counsel and myself. I am sure that it
would not have settled without your input. I have no hesitation in recommending you and you are welcome to use
that endorsement as you wish. ” Partner representing a party in an inheritance dispute (early 2017).

“The day proved as hard fought and entertaining as we had anticipated, but [we] were delighted to have achieved a
sensible outcome. Very many thanks for all of your own efforts and expertise in this regard. I know that we had a few
robust conversations in our room, but I imagine that those in the other room were far more challenging for you, and
we are extremely grateful for all of your input in helping to deliver the deal”.  Partner representing a party in a 
contract dispute, 2017.

"Mediator was fantastic.  Really read the situation and the parties well and came up with the best way to reach
settlement." Law firm client, July 2017.

“Alistair Pye is friendly but businesslike and exceptionally good at securing a deal - quickly.” Partner representing a
party in a commercial dispute, 2017

“Alistair's skills as a mediator helped settle this farming family dispute which had been rumbling for 46 years. It was a
complex case with many holes in the evidence but I am thrilled that it settled.”  Partner representing a party in a
farming dispute, 2017
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“Alistair was excellent on this case and really helped to move things along as we only had limited time.” Partner
representing a party in a commercial dispute, 2016

“Very impressed with Mr Pye. He quickly got a good grasp of the issues but remained completely neutral throughout
the whole process. This was a difficult and emotive matter and he reacted to that, ensuring that the appropriate
method of mediation was used at all times”. Partner representing one of the parties in an inheritance and property 
dispute, November 2015.

“Excellent - dealt fairly and appropriately with a very complicated and fractious dispute and did a fantastic job in
securing a settlement. He was just what we needed and, importantly secured the claimant’s trust”. Associate 
representing one of the parties in an exceptionally complex, multi-party construction dispute, October 2015.

“Alistair had an excellent approach towards my client and spoke persuasively and straightforwardly…We would
certainly use him again”. Partner representing one of the parties in a commercial dispute, September 2015.

“Alistair is my go-to mediator for all disputes”. Solicitor representing one of the parties in a commercial dispute,
September 2015.

“Alistair is one of my favourite mediators because he always cuts to the chase as soon as possible. Discussions
beforehand are always focused and constructive, but still challenging. On the day, my client attended with no legal
advisor and said Alistair's supportive but balanced input made the whole process so much easier. The outcome we
achieved was way beyond what we had hoped for, and the other party was very happy too. Dialogue was re-
established between the parties so hopefully any future issues can be nipped in the bud. Don't you just love
mediation??!!!” Partner acting in a neighbour dispute, April 2015.

"Alistair was excellent - he was fair and calm throughout.  He asked difficult questions and challenged the parties but
in a non aggressive way.  His tactic of 2 offers then a final offer really focused everyone and meant that we all moved
quickly to focus on the settlement and not to spend hours discussing facts that would never be agreed." Partner
acting for widow in insurance claim for death in service benefit, March 2015.

“Daunting boundary dispute with difficult personalities involved. Alistair was very good at judging when to advise
parties to back off and when to give them a clear talking to.” Partner acting in complex land dispute, March 2015.

“Alistair Pye – calm, credible, friendly, focussed and sufficiently assertive to get the deal done. Solicitor with 25 +
years Civil Lit experience. Heavyweight. Suitable for high value (£100k plus) mediations where senior people are
involved.” Partner recommending Alistair to colleagues following mediation, December 2014.

"Thank you Alistair. From a longstanding stalemate and with both parties position seemingly firmly entrenched, in
challenging circumstances the work you provided in unlocking the dispute was excellent.We’d certainly have no
hesitation in recommending your appointment in the future." Managing Director of large cleaning supplies
company, October 2014.

"Excellent. The dispute would not have settled without the efforts of the mediator." Partner representing company in
commercial dispute, September 2014.

“Alistair was excellent and trigger settlement and moved the parties by managing them well. Top class performance
in a difficult dispute.” Partner representing client in a commercial dispute, August 2014.

“I would very much like to thank Alistair for his commitment, hard work, and the excellent result I think he achieved
for everyone so far as I am concerned. It was not an easy mediation to have taken on given the number of parties and
the initially entrenched positions taken - Alistair saw it through to the end - his experience and tact was clearly
apparent to me and I am sure to everyone else. Thank you Alistair!” Partner representing one of the parties in a highly
sensitive mediation of a multi-party defamation dispute, June 2014.

“Approachable, commercial and involved. Did an excellent job.” Partner commenting after mediation of an IP
dispute, March 2014.

“Excellent as usual.” Solicitor commenting after successful mediation of a commercial dispute, March 2014.
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“Many thanks for your excellent work on Wednesday which I really do think motivated the finish line being crossed…I
come across a number of mediators in different areas from time to time, and I have to say that I found your approach
very impressive – not so much the order of events (plenary, one-on-ones, sealed bids etc) which tend to feature in
many mediations, but the bits in between. We could all have spent all day regurgitating the last 10 years of history
between the clients, but you were able to firmly focus minds on the object of the exercise – trying to get a deal cut.”
Principal of niche IP practice referring to the mediation of an IP/confidentiality dispute, February 2014.

“Alistair was extremely helpful, particularly in encouraging an atmosphere of "let's cut to the chase" which avoided
hours spent salami slicing offers back and forth.  I would certainly use him again and have recommended him to my
colleagues as he was fully on top of the facts (which were tortuous) and the legal issues.” Associate of large
commercial practice referring to the mediation of a professional negligence dispute, December 2013.

“As always, Alistair was approachable, professional and effective.” Partner of a London commercial property practice
following successful mediation of a commercial property dispute, October 2013.

“Alistair Pye was excellent….” Partner commenting on successful mediation of an inheritance dispute, October 2013.

“Excellent - calm, patient, good insight and understanding of the legal and practical arguments, the diffusing of high
emotions and the egos of the too numerous lawyers involved. He had to read a great deal of paperwork on short
notice.” Partner of a Cardiff commercial practice commenting after successful mediation of a complex construction
dispute, October 2013.

“Alistair Pye was great. Have used him twice this year.” Partner of national commercial practice following successful
mediation of a commercial dispute, September 2013.

“Alistair was excellent, and his help was much appreciated.” Partner commenting following mediation of an
employment dispute, June 2013.

“Alistair Pye was excellent. Proactive throughout and in the build up to the mediation. I would definitely use him
again.” Partner following successful mediation of inheritance dispute, May 2013.

“Excellent closure skills.” Partner of commercial practice following mediation of a partnership dispute, March 2013.

"Alistair Pye is a magician: an intractable dispute, resolved, with smiles and handshakes. His decisions as to how the
parties could begin - and maintain - a dialogue were pitch perfect." Barrister representing a party in an exceptionally
acrimonious neighbour / harassment / property dispute, November 2012.

“Both David and I were impressed by the way the mediation was run and in particular the way in which you brought
the parties together cut through a lot of the rubbish and posturing (on both sides) and bang on time as well.” Partner
of a large commercial practice following successful mediation of a commercial property dispute, November 2012.

“Alistair was an excellent mediator and the clients were very pleased to have him around to solve the thorny issue.”
Partner following mediation of a commercial dispute, October 2012.

“Just a note to thank you for your efforts in helping to bring this matter to resolution yesterday…Your approach was
what was needed between two parties led by forceful and determined characters.” Partner following mediation of a
commercial dispute, October 2012.

“Thank you for yesterday and whilst a settlement was not achievable, I was impressed with your firm but tactful
approach to a delicate situation.” Solicitor following mediation of a property dispute, October 2012.

“Alistair was fantastic on the day….I was very unhopeful of reaching a settlement through mediation as this was the
second mediation that had taken place in the case. However Alistair seemed to approach the matter logically and
realistically, having a firm and concise grasp of the issues in the case and was committed to progressing matters
between the parties continuously throughout the day. He took time to explain the outcomes and effects of
continuing to trial. That we started the day so far apart in terms of an acceptable settlement, and finished the day
having settled with signed heads of agreement, is testament to Alistair's professionalism, determination and natural
ability to mediate so well. I would like to thank Alistair very much for his hard work on the day and would have no
hesitation in recommending him.” Solicitor following mediation of a complex property/boundary dispute, October
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2012.

“This was our third Mediation with Alistair Pye – and like good wine he just gets better with age!” Consultant
representing party to land dispute, September 2012.

“I thought your approach to the mediation was exactly right, and the case wouldn't have settled without your
involvement.” Partner following settlement of employment dispute, May 2012.

"Alistair's patience, determination and skill helped to avert an abortive mediation in a very difficult, multi-faceted case
where the parties were literally miles apart, and turn the outcome to something that the parties could accept. Alistair
gave 110% and deserves to be praised for his innovative, imaginative style and human touch. A skilled negotiator
who does not want to give up when the odds are against a successful result; someone who understands people and
gets to grip with the essentials.” Partner representing party to long-standing housing association dispute, May 2012.

“Alistair was excellent at winkling out the important points and drilling down into the detail.” Partner following
mediation of a commercial dispute, April 2012.

“…second time we have used Alistair for mediation-excellent on each occasion.” Partner following mediation of a
residential tenancy dispute. February 2012.

“Alistair was impressive and was instrumental in the parties reaching an agreement.” Solicitor following mediation of
commercial property dispute, October 2011.

“Alistair Pye is a very skilled operator. I was seriously impressed with his style. Whilst he was sympathetic to the
participants, he was not prepared to put up with prevarication and posturing. Because of his personality, he was able
to inculcate a sense of realism amongst the participants and, as a result, was able to drive forward a settlement to a
problem that appeared, on more than one occasion, intractable. All in all, a privilege to watch." Barrister following
settlement of a partnership dispute, October 2011.

“I have used Alistair Pye as mediator in four recent mediations, and I have been more than happy with his approach
and method. He is careful in his preparation and arrives having assimilated all the facts. He has a relaxed but
business-like style, putting the parties at their ease. He is proactive in his approach, not being afraid to spell out the
consequences of not settling and the advantages of coming to an agreement. And finally he is willing, when
required, to take a tough line with parties – and their representatives – who fail to take a constructive approach to the
mediation process. The result has been a high success rate in terms of settlement, and I certainly plan to use Alistair’s
services again in the future.” Partner of a large south coast regional practice.

“Alistair is a very experienced and eminently practical mediator who can see straight to the heart of the matter. He is
enthusiastic and genuinely interested in the dispute and will see a way forward when others can only see a dead
end. His incisive questions ensure that the mediation does not stagnate. Alistair is very calm and focused even when
all else is chaos and is very responsive to new situations. He is a rock of stability when emotions are running high.”
Barrister following settlement of a commercial dispute.

“I commend you for asking direct, possibly difficult questions; you seemed to really help to probe the merits of each
party’s case. Other mediators have been more passive and so less effective. I believe that your input was vital.”
Solicitor for a party of a construction dispute.

"The mediator was deceptively laid back and hid a bite that concentrated minds and settled a difficult and complex
case. As proof of that, it took four lawyers three-and-a-half hours to draw up the Tomlin Order after settlement had
been reached.” Partner representing party to a partnership dispute.

“I was extremely impressed with Alistair’s consummate ability to keep the negotiations focused toward settlement.
His skill in preventing the discussions dwelling on unhelpful or irrelevant topics saved considerable time and
expense to all those involved.” Mediation observer

"Without his assistance, this seven-year-old dispute would not have settled.”

"… an excellent communicator..."
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“The first mediation I have attended where the claim settled before the preliminary meeting – and I suspect the last!”

“A natural... Excellent grasp of the issues, great with the clients.”

“… excellent throughout the mediation, from the pre-mediation communication to the conduct of the day’s
negotiations.”

Interests

Married father of 3 children, now grown up.  Hill walking, caving and outdoor pursuits.  Anything involving new
technology (i.e. nerdish).  Anything involving Spain including the sunshine, coastline, food and drink.  Cuddling my
young granddaughter.
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